
Building Service 32BJ Health Fund 
Position Description 

 
 
Position:   Director of Clinical Partnerships                                            
Department:   32BJ Health Fund 
 
Reports To:  Health Fund Director                                                                                               
Date:  December 10, 2018 
 
Summary: 

The 32BJ Health Fund is a Taft Hartley fund that provides health benefits to members of SEIU Local 32BJ 
and their dependents.  The Fund has approximately 200,000 covered lives across 11 states.  The Fund is 
self-insured and is responsible for efficiently managing its resources.  The Fund offers comprehensive 
coverage that includes benefits for medical, hospital, prescription drug, vision, dental, short and long 
term disability and life insurance. 

To ensure that the Fund can deliver cost-effective high-quality care, the Fund has embraced value-based 
plan design and innovative purchasing strategies that encourage plan participants to use high quality 
primary care and other cost-effective benefits and providers.  The Fund dedicates significant resources 
to actively managing its plans and provider networks to operationalize this strategy.   

The Fund is seeking a Director of Clinical Partnerships.  The successful candidate will be responsible for 
overseeing the day to day provider-related operations and strategic planning that support the Fund’s 
programs to deliver cost effective and high quality health care coverage to its plan participants.  This 
position reports to the Health Fund’s Director. 

Essential Duties and Responsibilities: 
 

 Develop and manage relationships with area hospitals in order to provide Health Fund participants 
with access to high-quality, cost-effective care. 
 

 Collaborate with the Health Fund leadership to design and implement benefit changes that focus on 
quality and bend the health care cost curve without shifting costs to members. 
 

 Manage protocols for responding to inquiries and complaints received from providers and Fund 
participants specific to hospital-based care. 

 

 Act as a liaison between the Fund and its Third Party Medical/Hospital Administrator to resolve 
inquiries and complaints from providers and members about claims and network participation. 

 

 Supervise the Clinical Manager who negotiates out-of-network bills for emergency services 
 
 



 Supervise a continuous quality improvement program that determines operational targets, 
measures performance, and improves program outcomes.  As needed, advise Fund management 
about systematic problems that pertain to members and the providers from which they seek care.  

 

 Coordinate resources with other Fund departments to efficiently deliver benefits. 
 

 Assist with the development and implementation of special projects which are meant to improve 
health outcomes and reduce the cost of providing health benefits. 

  
Qualifications: 

The ideal candidate is someone with both project management/operations experience in a health care 
setting as well as experience working with physician networks.  Qualifications include:  

 Minimum of seven (7) years of relevant experience in a health care or health plan setting, with 
progressive levels of responsibility and a track record of consistent quality and efficiency 
improvements. 

 Demonstrable knowledge and understanding of the health care delivery system.  

 Strong leadership skills, combined with an ability to work well independently and well as part of a 
team.   

 Excellent communication skills, both oral and written, demonstrated by an ability to coordinate and 
communicate with internal and external contacts. 

 High degree of analytical skills demonstrated through extensive experience analyzing data, 
identifying problems, and recommending solutions. 

 Evidence of sound problem-solving and decision-making skills for resolving participant, and provider 
issues, processing, and workflow issues. 

 Well organized, attentive to detail and able to multitask and manage projects. 

 Ability to plan and successfully implement program initiatives in a timely manner. 

 Ability to prioritize work and meet deadlines. 

 Able to proficiently use MS Office software packages.     

 College degree- BS or BA. An MBA, MPH, or MPA a plus. 
 

Candidates may submit their cover letter and resume to jobpostings@32bjfunds.com prior to closing date. Only those 
candidates under consideration will be contacted. No phone calls please. 
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